
Quick How-To: 
Help a Family Member Join a 
Zoom Call 

Who is this for? 
This guide is for anyone helping a friend or relative connect to a Zoom 
call. 

Step-by-Step Instructions 

Step 1: Send the Zoom Link 
• Use text or email to share the Zoom link with your friend or 

relative. 
• If they don’t have the link, copy and paste it for them. 

Step 2: Walk Them to the Link 
• Let them know how to open the invitation that was sent  by text 

or email.  
• Next tap the link 

Step 3: Join with Video and Audio 
• If they wish to be seen by others in the meeting, they must 

choose option “Join with Video” 
•  To turn on the microphone during the meeting they must also 

chose the option “Join with internet audio”. 

You Did It! 
You’ve helped a friend or family member join a zoom call. 
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